
State of Ohio (http://ohio.gov) | Ohio EPA (https://epa.ohio.gov)

Ohio EPA's eBusiness Center (eBiz) is a secure portal for online business services. eBiz is the entry point for our
customers to electronically complete and file reports, make payments and submit permit and grant applications.

See below for a complete list of services offered.

Do not use Microsoft Internet Explorer - eBiz is supported in Google Chrome and Microsoft Edge.

To access eBiz, you must have an account in OH|ID and click on the Ohio EPA eBusiness Center tile.

IMPORTANT: To access your eBiz account data, the email addresses in OH|ID and eBiz must match.

Click here to log in.

 OH|ID Step-by-Step Instructions (https://epa.ohio.gov/static/Portals/47/facts/OHIDStepbyStepInst.pdf)

Need Assistance? Start here!

 eBiz Help Wizard (https://ohioepa-opa.custhelp.com/web-
determinations/startsession/eBiz%20Help%20Wizard)

Login assistance
Contacts for services
Help with PIN

 OH|ID eBusiness Center FAQ
(https://ohioepa.custhelp.com/app/answers/list/st/5/kw/ohid/page/1)

eBiz live help available
Weekdays 8AM - 5PM
except state holidays ()

ebizhelpdesk@epa.ohio.gov (mailto:ebizhelpdesk@epa.ohio.gov)
(877) 372-2499 | (877) EPA-BIZZ

Services Available
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Division of Air Pollution Control () - Air Services through the eBusiness Center include:
permit applications;
permit-related reporting;
annual emissions reporting;
asbestos certification, licensing and training applications;
demolition project notifications;
asbestos abatement notifications; and
asbestos training notifications.

Division of Drinking and Ground Waters ()
Electronic Drinking Water Reports (eDWR) allows public water systems to submit their monthly
operating reports and certified laboratories to report chemical and microbiological sample results.

Operator Certification (OpCert): Exam applications, renewals and contact hours. Exam and
training providers can submit applications and upload grades and attendance records. The ePay
system allows users to pay OpCert renewal fees and exam application fees.

Minimum Staffing Reporting allows professional operators of record to report their minimum
staffing times to document compliance with staffing requirements.

Division of Environmental Response and Revitalization () - the eDRUMS web-based hazardous waste
biennial reporting for large quantity generators and TSD facilities through eBusiness Center saves time and
prevents common errors through built-in edit checks.

Division of Materials and Waste Management () - licensing and/or registration for the following types of
regulated facilities:

composting;
construction and demolition debris landfill;
infectious waste generator or treatment facility;
industrial or residual solid waste landfill;

Quick Links
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eBusiness Center Help Wizard
Having problems using eBusiness Center? Use this online tool to get help with PIN, login, and other common
issues
()

eBusiness Center FAQ
Search to find answers to questions about the eBusiness Center
()

eBusiness Center Information
Read more about the services offered and get contact information
()

Personal Identification Number
PIN purpose and security requirements
()

Customer Support Center
Agency FAQs, publications, training materials and some funding application submittal
()

Permit Wizard
Identify potential permit, licensing and registration requirements
()

InnovateOhio
Customer experience, analytics and data sharing
()

Ohio Business Gateway
R i t fil d t f t d th t ti
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